Protect Yourself from Immigration Scams

A guide for Utahns: spot fraud, check credentials, and know where to report

Immigration scams can cost you more than money. The wrong help can lead to denied applications, lost deadlines,
or even put your ability to stay in the U.S. at risk. Before you pay anyone or sign anything, know who is allowed to
help and how to check.

1. Who can legally help with your immigration case

Who What they can do Important to know

Lawyer (attorney) Give legal advice, choose the right application Immigration law is federal, so a lawyer licensed
for you, and represent you before USCIS and in any U.S. state may handle your immigration
immigration court. case. Ask which state licenses them, then

check.

DOJ-accredited A non-lawyer who works for a nonprofit Must work through a recognized nonprofit.

representative recognized by the U.S. Department of Justice. These organizations may charge only modest
Can give legal advice and represent you. fees.

Registered Non-legal help only: fill in forms with the Must register with the Utah Division of

immigration answers you give, translate, help gather Consumer Protection. Cannot give legal advice

consultant documents (like a birth certificate), mail forms or tell you how to answer questions on a form.
at your request, and refer you to a lawyer. Must tell you in writing they are not a lawyer.

Notary public / Only witness signatures and verify identity. In the U.S., a notary is not a lawyer and

“notario” cannot give immigration advice, even if called

“notario publico.”

Warning signs of a scam

* They guarantee a green card, visa, work permit, or citizenship, or promise “special access,” a “special list,” or
faster processing.

* They charge you for government forms. Official immigration forms are free at uscis.gov/forms.

e They ask you to sign a blank form or a form with information that is not true.

* They want payment by gift card, wire transfer, Zelle, Venmo, Cash App, or cryptocurrency. USCIS
never asks for payment by phone or email; fees are paid only through your USCIS online account or Pay.gov.

* Someone calls, texts, emails, or messages you on social media claiming to be from USCIS or ICE and demands
money or threatens you. Real government websites and emails end in .gov.

* They keep your original documents or refuse to give you receipts or copies of what they filed.

2. Protect yourself

¢ Get a written contract in a language you understand that lists the services and total fee.

* Get a receipt for every payment, including cash.

* Keep your original documents (passport, birth certificate). Give copies only.

* Ask for a copy of everything filed for you with USCIS or the immigration court.

* Read and understand every form before you sign. Never sign anything you do not understand.
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3. How to check if a provider is licensed or registered

If they say they are... @ Check here What to look for
A lawyer licensed in Utah State Bar Attorney & LPP Directory: Their name appears with an active status.
Utah services.utahbar.org/member-directory Note: Utah Licensed Paralegal Practitioners
(LPPs) are not licensed for immigration
matters.
A lawyer licensed in That state’s bar or court website, and the U.S. Active license in good standing, and not listed
another state Justice Department’s list of disciplined as suspended or disbarred from immigration
immigration practitioners: practice.
justice.gov/eoir/attorney-discipline-program
A DOJ-accredited DOJ Recognition & Accreditation Roster: justice. = The person and their organization are listed,
representative or gov/eoir/recognition-accreditation-roster-reports = with an active accreditation date.
recognized nonprofit
A registered Utah Division of Consumer Protection: (801) Current registration. Remember: even a
immigration consultant 530-6601 or toll-free 1-800-721-7233; registered consultant cannot give legal
consumerprotection@utah.gov advice.

4. If you have been scammed: where to get help and report it

Report even if you are unsure or embarrassed. Your report can protect others. Save contracts, receipts, business
cards, ads, texts, and emails. Then talk to a lawyer or accredited representative about your case right away,
because deadlines may still matter.

Problem Report to Contact

Someone acted like a Utah State Bar: Unauthorized Practice of Law Online form: utahbar.org/public-services/report
lawyer but is not one -false-attorney - (801) 531-9077

(including a “notario”)

A licensed lawyer acted Utah Office of Professional Conduct opcutah.org

unethically

An immigration Utah Division of Consumer Protection File a complaint at commerce.utah.gov/dcp -
consultant, notario, or (801) 530-6601 -

business cheated you consumerprotection@utah.gov

You lost money and Utah Attorney General, Special Investigations (801) 281-1200 -

believe a crime (or your local police) aginvestcomplaints@agutah.gov

occurred

Any immigration scam Federal Trade Commission (FTC) ReportFraud.ftc.gov (Spanish:

(including fake ReporteFraude.ftc.gov) - 1-877-382-4357

government calls)

Misconduct by a lawyer U.S. Dept. of Justice, EOIR Disciplinary Counsel justice.gov/eoir/attorney-discipline-program
or accredited

representative in
immigration court or

USCIS
A suspicious email or USsCIS Forward to uscis.webmaster@uscis.dhs.gov -
message that claims to USCIS Contact Center 1-800-375-5283

be from USCIS

Find trustworthy, low-cost help

e Utah Immigration Collaborative Help Line: (801) 382-9027. Connects you with a nonprofit immigration
legal provider.

* DOJ-recognized nonprofits in Utah: search the roster at
justice.gov/eoir/recognition-accreditation-roster-reports (filter for Utah).

* Free legal clinics: utcourts.qgov legal clinics.
* More from the FTC in English and Spanish: ftc.gov/immigration.

This guide is general information, not legal advice. Contact information was verified in October 2026 and may change; confirm

with the agency before relying on it. Under Utah Code § 78A-9-103 (as amended in 2026), practicing law without a license can
be a crime, and people harmed may be able to sue for damages.

Immigration Scams: A Guide for Utahns | Estafas de inmigracién: Guia para Utah


https://services.utahbar.org/member-directory
https://www.justice.gov/eoir/attorney-discipline-program
https://www.justice.gov/eoir/recognition-accreditation-roster-reports
https://www.justice.gov/eoir/recognition-accreditation-roster-reports
mailto:consumerprotection@utah.gov
https://www.utahbar.org/public-services/report-false-attorney/
https://www.utahbar.org/public-services/report-false-attorney/
https://www.opcutah.org/
https://commerce.utah.gov/dcp/
mailto:consumerprotection@utah.gov
mailto:aginvestcomplaints@agutah.gov
https://reportfraud.ftc.gov/
https://reportefraude.ftc.gov/
https://www.justice.gov/eoir/attorney-discipline-program
mailto:uscis.webmaster@uscis.dhs.gov
https://www.justice.gov/eoir/recognition-accreditation-roster-reports
https://www.utcourts.gov/en/legal-help/legal-help/finding-legal-help/legal-clinics.html
https://consumer.ftc.gov/immigration

Protéjase de las estafas de inmigracion

Guia para Utah: detecte el fraude, verifique credenciales y sepa dénde denunciar

Las estafas de inmigracién pueden costarle mucho mas que dinero. La ayuda equivocada puede causar que le
nieguen una solicitud, que pierda plazos importantes o incluso poner en riesgo su permanencia en los Estados
Unidos. Antes de pagarle a alguien o firmar cualquier cosa, sepa quién puede ayudarle legalmente y coémo

verificarlo.

1. Quién puede ayudarle legalmente con su caso de inmigracion

Quién

Abogado

Representante
acreditado por el DOJ

Consultor de
inmigracion
registrado

Notario publico /
“notario”

Qué puede hacer

Darle asesoria legal, elegir la solicitud correcta
para usted y representarle ante USCIS y la corte
de inmigracién.

Una persona que no es abogado, pero trabaja
para una organizacién sin fines de lucro
reconocida por el Departamento de Justicia de
EE. UU. Puede darle asesoria legal y
representarle.

Solo ayuda no legal: llenar formularios con las
respuestas que usted da, traducir, ayudar a
conseguir documentos (como un acta de
nacimiento), enviar formularios a peticién suya
y referirle a un abogado.

Solo puede ser testigo de firmas y verificar
identidad.

Senales de alerta de una estafa

e Le garantizan una tarjeta de residencia (green card), visa, permiso de trabajo o ciudadania, o le prometen
“acceso especial”, una “lista especial” o un tramite mas rapido.
* Le cobran por formularios del gobierno. Los formularios oficiales de inmigracién son gratuitos en

uscis.gov/forms.

Lo que debe saber

La ley de inmigracién es federal, asi que un
abogado con licencia en cualquier estado de
EE. UU. puede llevar su caso de inmigracién.
Pregunte en qué estado tiene licencia y
verifiquelo.

Debe trabajar a través de una organizacion
reconocida. Estas organizaciones solo pueden
cobrar tarifas médicas.

Debe estar registrado con la Divisién de
Proteccién al Consumidor de Utah. No puede
darle asesoria legal ni decirle cémo contestar
las preguntas de un formulario. Debe
informarle por escrito que no es abogado.

En EE. UU., un notario no es abogado y no
puede darle asesoria de inmigracién, aunque
se anuncie como “notario publico”.

* Le piden que firme un formulario en blanco o un formulario con informacién falsa.

* Quieren que pague con tarjetas de regalo, transferencias de dinero, Zelle, Venmo, Cash App o
criptomonedas. USCIS nunca pide pagos por teléfono ni por correo electrénico; las tarifas se pagan solamente
a través de su cuenta en linea de USCIS o Pay.gov.

* Alguien le llama o le escribe (por texto, correo o redes sociales) diciendo que es de USCIS o ICE y le exige
dinero o le amenaza. Los sitios web y correos oficiales del gobierno terminan en .gov.

* Se quedan con sus documentos originales o se niegan a darle recibos o copias de lo que presentaron.

2. Como protegerse
* Pida un contrato por escrito en un idioma que usted entienda, con la lista de servicios y el costo total.
* Pida un recibo por cada pago, incluso si paga en efectivo.
¢ Guarde sus documentos originales (pasaporte, acta de nacimiento). Entregue solo copias.

¢ Pida una copia de todo lo que se presente en su nombre ante USCIS o la corte de inmigracién.
* Lea y entienda cada formulario antes de firmarlo. Nunca firme algo que no entienda.
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3. Como verificar si un proveedor tiene licencia o esta registrado

Si dice que es...

Abogado con licencia en
Utah

Abogado con licencia en
otro estado

Representante
acreditado por el DOJ u
organizacién reconocida

Consultor de
inmigracién registrado

Verifique aqui

Directorio de abogados y LPP del Colegio de
Abogados de Utah (Utah State Bar):
services.utahbar.org/member-directory

El sitio web del colegio de abogados o de la
corte de ese estado, y la lista del Departamento
de Justicia de profesionales de inmigracién
sancionados:
justice.qgov/eoir/attorney-discipline-program

Lista oficial de Reconocimiento y Acreditacién
del DOJ: justice.gov/eoir/recognition-accreditati
on-roster-reports

Division de Proteccién al Consumidor de Utah:
(801) 530-6601 o linea gratuita
1-800-721-7233; consumerprotection@utah.gov

Qué debe buscar

Que su nombre aparezca con estado activo.
Nota: los Licensed Paralegal Practitioners (LPP)
de Utah no tienen licencia para asuntos de
inmigracion.

Licencia activa y en regla, y que no aparezca
suspendido o inhabilitado para ejercer en
inmigracion.

Que la persona y su organizacién aparezcan en
la lista, con una fecha de acreditacién vigente.

Registro vigente. Recuerde: aun un consultor
registrado no puede darle asesoria legal.

4. Si fue victima de una estafa: donde pedir ayuda y denunciar

Denuncie aunque no esté seguro o sienta verglienza; su denuncia puede proteger a otros. Guarde contratos,
recibos, anuncios, mensajes y correos. Luego hable cuanto antes con un abogado o representante acreditado,
porgue todavia puede haber plazos importantes.

Problema

Alguien actué como
abogado sin serlo
(incluido un “notario”)

Un abogado con licencia
actud de forma indebida

Un consultor de
inmigracién, notario o
negocio le estafé

Perdié dinero y cree que
se cometié un delito

Cualquier estafa de
inmigracién (incluidas
Ilamadas falsas del
gobierno)

Mala conducta de un
abogado o
representante
acreditado ante la corte
de inmigracién o USCIS

Un correo o mensaje
sospechoso que dice ser
de USCIS

Denuncie ante
Colegio de Abogados de Utah (Utah State Bar):
Practica No Autorizada de la Ley

Oficina de Conducta Profesional de Utah (OPC)

Divisién de Proteccién al Consumidor de Utah

Fiscalia General de Utah, Investigaciones
Especiales (o su policia local)

Comisién Federal de Comercio (FTC)

Departamento de Justicia de EE. UU., Consejeria
Disciplinaria de EOIR

USCIS

Encuentre ayuda confiable y de bajo costo

e Linea de Ayuda de Inmigracion del Utah Immigration Collaborative: (801) 382-9027. Le conecta con
una organizacion sin fines de lucro que ofrece servicios legales de inmigracién.

* Organizaciones reconocidas por el DOJ en Utah: busque en la lista oficial en
justice.gov/eoir/recognition-accreditation-roster-reports (filtre por Utah).

e Clinicas legales gratuitas: utcourts.gov legal clinics.

¢ Mas informaciodn de la FTC en espafol e inglés: ftc.gov/immigration.

Contacto

Formulario en linea: utahbar.org/public-service
s/report-false-attorney - (801) 531-9077

opcutah.org

Presente una queja en commerce.utah.gov/dcp
- (801) 530-6601 -
consumerprotection@utah.gov

(801) 281-1200 -
aginvestcomplaints@agutah.gov

ReporteFraude.ftc.gov (inglés:
ReportFraud.ftc.gov) - 1-877-382-4357

justice.gov/eoir/attorney-discipline-program

Reenvielo a uscis.webmaster@uscis.dhs.gov -
Centro de Contacto de USCIS 1-800-375-5283

Esta guia ofrece informacién general y no constituye asesoria legal. Los datos de contacto se verificaron en octubre de 2026 y
pueden cambiar; confirmelos con la agencia antes de usarlos. Segtn el Cédigo de Utah § 78A-9-103 (enmendado en 2026),
ejercer la abogacia sin licencia puede ser un delito, y las personas perjudicadas podrian demandar por dafios.
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Sources / Fuentes

Official and credible sources used in this guide (verified October 2026)

1. Utah State Bar, Unauthorized Practice of Law
https://www.utahbar.org/unauthorized-practice-of-law/

2. Utah State Bar, Report a False Attorney
https://www.utahbar.org/public-services/report-false-attorney/
3. Utah State Bar, Attorney & LPP Member Directory
https://services.utahbar.org/member-directory

4. Utah Division of Consumer Protection, Immigration Consultants
https://commerce.utah.gov/dcp/for-businesses/immigration-consultant/

5. Utah Division of Consumer Protection, Immigration Consultant FAQ
https://dcp.utah.gov/?p=15822

6. Utah Division of Consumer Protection, Immigration Consultant Instructions (2026)
https://commerce.utah.gov/wp-content/uploads/2026/03/Immigration-Consultant-Instructions-2026.pdf
7. Utah Code § 78A-9-103, Unauthorized practice of law (effective 3/23/2026)
https://le.utah.gov/xcode/Title78A/Chapter9/78A-9-S103.html

8. Utah Code Title 13, Chapter 49, Immigration Consultants Registration Act
https://le.utah.gov/xcode/Title13/Chapter49/C13-49_1800010118000101.pdf

9. Office of the Utah Attorney General, Contact Us / File a Complaint
https://attorneygeneral.utah.gov/contact-us/

10. U.S. Dept. of Justice, EOIR Recognition & Accreditation Roster Reports
https://www.justice.gov/eoir/recognition-accreditation-roster-reports

11. U.S. Dept. of Justice, EOIR Attorney Discipline Program
https://www.justice.gov/eoir/attorney-discipline-program

12. USCIS, Avoid Scams / Common Scams
https://www.uscis.gov/scams-fraud-and-misconduct/avoid-scams/common-scams

13. USCIS, Forms (free)
https://www.uscis.gov/forms

14. Federal Trade Commission, Immigration resources

https://consumer.ftc.gov/immigration

15. Federal Trade Commission, Avoiding Scams That Target Immigrants
https://consumer.ftc.gov/consumer-alerts/2023/05/avoiding-scams-target-immigrants

16. Federal Trade Commission, ReportFraud / ReporteFraude
https://reportfraud.ftc.gov/

17. International Rescue Committee, Salt Lake City Immigration Services (Utah Immigration Collaborative Help Line)
https://www.rescue.org/announcement/immigration-services-irc-utah

18. Utah State Courts, Legal Clinics
https://www.utcourts.gov/en/leqgal-help/legal-help/finding-legal-help/legal-clinics.html
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